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JOB DESCRIPTION

	POST: Plumber / Heating Engineer                     

	

	REF:

	TBC

	DEPARTMENT: EMD - Maintenance



	

	GRADE: 5

	

	REPORTING TO: Maintenance Manager

	

	SUPERVISORY RESPONSIBILITY: None

	



JOB PURPOSE:

Reporting to the Maintenance Manager, providing an efficient, cost effective, customer orientated maintenance service. As a member of the maintenance services multi-skilled team carrying out general reactive, cyclical and refurbishment duties, working flexibly using cross-trade practices in the University’s buildings and associated properties.
     
     

DUTIES AND RESPONSIBILITIES:


1. To carry out maintenance, repairs and installations to gas, water, above and below ground drainage systems, heating and ventilation systems, sanitary ware and appliances to University buildings and associated properties.
2. To maintain and monitor energy management and control systems.

3. To assist in the management of water hygiene and legionella control, including monitoring water temperatures, bacterial content and disinfection of appliances and systems.
4. To ensure compliance with relevant safety regulations and legislation as directed.
5. To work flexibly in a multi-skilled capacity across all trades and sites.
6. To undertake other duties, as directed, within the service operation.
7. To participate in the arrangements for performance review and appraisal.
8. To provide cover for some joinery tasks in emergencies.
9. To ensure all University policies are implemented within the remit of this post.
     
Plus
· Any other duties as may reasonably be required.
· Ensure that the highest standards of professional performance are maintained.
· Ensure compliance with relevant legislation and statutory codes of practice, as advised.
· Participate in the arrangements for performance review.
· Ensure that professional skills are regularly updated through participation in training and development activities.
· Ensure all University policies are implemented within the remit of this post.

HEALTH & SAFETY

Under the Health & Safety at Work Act 1974, whilst at work, members of staff must take reasonable care for their own health and safety and that of any other person who may be affected by their acts or omissions. 

EQUALITY, DIVERSITY AND INCLUSION

The University is committed to providing an inclusive working and learning environment that is fair, respectful and accessible to all.  In carrying out the duties of this role, the postholder is expected to:

· contribute to a working environment in which individuals are treated with dignity and respect;
· carry out responsibilities in accordance with the University’s obligations under the Equality Act 2010, including the Public Sector Equality Duty;
· support equality of opportunity through professional and lawful conduct relevant to the requirements of the role;
· uphold the University’s commitment to freedom of speech and academic freedom within the law.

HIGHER EDUCATION (FREEDOM OF SPEECH) ACT 2023

The University is committed to securing freedom of speech and academic freedom within the law as outlined in the Freedom of speech code of practice. We actively promote the open exchange of ideas, especially on contentious matters, recognising that free speech is strengthened, not weakened, by vigorous discussion of opposing perspectives in a civil, respectful, and peaceful manner. All members of the university community should feel empowered to consider and discuss contentious issues, assured that they will be treated with dignity and respect



This is not a comprehensive definition of the post. Postholders are expected to undertake any work that comes with the remit of the post’s main objective. This job description will be kept under review and may be changed at any time subject to consultation with the postholder.





PERSON SPECIFICATION		

POST TITLE:				Plumber / Heating Engineer    

SCHOOL / DEPARTMENT:		EMD - Maintenance


The Person Specification focuses on the knowledge, skills, experience and qualifications required to undertake the role effectively. 
Education & Training 

	[bookmark: _Hlk81319737]The postholder should be able to demonstrate:
	Requirement is:
	Assessed by:

	Qualified to City & Guilds advanced craft level, NVQ Level three or equivalent standard and served a recognised apprenticeship
	 Essential
	Application

	Water regulations certificate
	Desirable
	Application

	Basic IT skills
	Desirable
	Application

	Building Regulations Part P certification
	Desirable
	Application

	BS or equivalent qualification for the Disinfection of Water Supply Systems Within Buildings.
	Desirable
	Application

	Certification in unvented water systems installation and maintenance.
	Desirable
	Application

	Commercial gas qualifications:
COCN1 Core Commercial Natural Gas Safety
ICPN1	Installation 1st Fix Commercial Pipework
ICAE1	Installation 1st Fix Commercial Appliances
TPCP1A Testing & Purging Pipework < 1m³ volume
CAGA1  Commission, Service, Repair and 
Breakdown of Commercial Indirect Fired Appliances
	Desirable
	Application / Interview

	Domestic gas qualifications:
CCN1	Core Domestic Gas Safety
CEN1	Domestic Heating Appliances
CENWAT1  Domestic Water Heating Appliances
	Essential
	Application / Interview


Knowledge & Experience 

	The postholder should be able to demonstrate:
	Requirement is:
	Assessed by:

	Relevant work experience on new and old buildings including listed buildings.
	Essential
	Application / Interview

	[bookmark: _Hlk81321202]Experience in maintaining water hygiene and achieving compliance with water regulations
	Essential
	Application / Interview

	Sound knowledge and experience in mechanical services on a wide range of building types.
	Desirable
	Application / Interview

	Experience working in an educational environment.
	Desirable
	Application / Interview

	Ability to undertake other building trade related tasks.
	Desirable
	Application / Interview


Skills & Attributes

	The postholder should be able to demonstrate:
	Requirement is:
	Assessed by:

	Ability to work at heights on ladders and scaffolding.
	
	

	Keen attention to detail 
	Essential
	Application / Interview

	Ability to deliver high installation work
	Essential
	Application / Interview

	Good interpersonal skills
	Essential
	Application / Interview

	The ability to work as part of a team
	Essential
	Application / Interview

	The ability to work on your own initiative
	Essential
	Application / Interview

	Highly customer focused.
	Essential
	Application / Interview

	Reliable with strong time management skills.
	Essential
	Application / Interview

	Effective planning and prioritisation skills.
	Essential
	Application / Interview

	Ability to contribute to a working environment that enables participation from individuals with a range of perspectives and backgrounds
	Essential
	Application / Interview



Leading YSJ Framework

Our Leading YSJ Framework outlines a set of expectations for everyone at York St John to create greater consistency and focus on how we can work together to achieve our Strategy. It also highlights the expectations of our leaders and managers in enabling high performance and creating a positive working environment and culture where everyone feels valued and can make a positive difference.

	Performance and Accountability
	We hold our people, and ourselves, accountable for delivering the University Strategy

	Leading the Organisation
	We help the organisation, and our teams, to navigate change, complexity and uncertainty

	Integrity, Trust
and Inclusion
	We demonstrate YSJ values and leadership behaviours in our professional approach

	Communication
and Collaboration
	We collaborate across our leadership community, supporting each other in achieving our University Strategy

	Support and
Wellbeing
	We show genuine care for our people and foster a positive culture of wellbeing



Special Features

E.g., Travel, DBS Required [Please delete examples]
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